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These are the most frequently asked questions from our clients. If your question is not listed here, 
please do not hesitate to call or email us. 

 
How do I get started? 
After our initial contact usually we ask the parents or a guardian to come down for a free 
consultation. This is called our information gathering session about the student.  It is helpful if the 
student brings his/her recent school reports, tests/quizzes or any other form of 
assessments/evaluations, class notes, school textbook etc. with him/her in order to discuss 
strengths and weaknesses of the student.  This will help us in designing an individualized lesson 
plan for the new student. 

What are learning sessions like? 
We offer instructions in small groups (two students per teacher), which lasts for one hour and 
the   students come to us twice in a week. Usually, in this small group program, students with 
similar needs/level may be placed together, whenever possible. 

What are the time slots available?

M-TH:  5:00-6:00 P.M. 

            6:30-7:30 P.M. 

            8:00-9:00 P.M. 

SA :   10:00-11:00 A.M. 

          11:00-12:00 P.M. 

          12:00-1:00 P.M. 

Who can attend the centre?  

For now only high school students can attend the centre to receive assistance in the areas of 
Math, Physics, Science and Chemistry. 
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What are our expectations from the students?

v     Come to us with some aspirations, willingness to learn and a desire to succeed 

v     To be patient, receptive and take responsibility for your own learning 

v     Give priority to your learning, exercise self discipline and show your commitment by 
sticking to a schedule  

v     Students should bring paper and pencil as well as any textbook or materials they are 
using in school (related to the subject in which they are being tutored). Students may 
also bring school homework assignments that are related to their tutored subject. 

 
Will my child receive additional homework? 
Additional homework will be assigned only if it is determined that it will benefit the child without 
causing additional anxiety or stress. 
 
What kind of curriculum will be used? 
We will be following the Ontario Curriculum and where possible we will make an effort to align our 
teaching with the curriculum used in your child's school. This will reinforce what is being taught 
during the school day, or as a review of what was taught earlier in the school year, or what is 
expected to be taught in the near future.  
 
How will I know if my child is benefiting?

Your child will show improved self-esteem, appear less anxious and will feel good about learning. 
We will also give you some feedback on a regular basis, if you wish, during the last 5 minutes of 
the scheduled time.  

 
What happens if my child misses a session for any reason?  

All our classes are scheduled in advance; unfortunately we can not offer any refunds for the 
missed classes.  However, if a cancellation takes place due to our own inability to provide the 
services for any reason, then we will try to reschedule a makeup class over the week ends. 

Is there a waiting area for parents to sit around while the session is progress?

Sorry, at this point in time we can’t afford to sacrifice our work space for the waiting area.  We 
expect the parents to drop-off and pick-up their kids as per the schedule. 

 
 
 
 
 
 
 
 

 
© 2004 Thumbs Up Learning Centre. All Rights Reserved. 

Created on 16/10/2004 12:58:00 AM 


